
IIPOTOKOJI 3ACEAAHnTI nb 2

O6urecrseHHoro coBera
rro He3aBucunnofi orleHKrr Kaq ecrBa ycJtyr, trpeAocra Brrfl eM brx

Io cy4 a pcrB eH H bI M 6roAxcern bI M yq peir(A eH rr eM <<Itorr u.rr ercn rr fi rle HTp
coq rraJr bHo fo ooc;ryxcuBa H ul| HaceJreHrr ApgaroBcKofo pafi oHa>>

19 uroHs 2017 ro.rra

13.00 - 14.30

Mecro npoBeAeHr4r:
Ka6uner ALIpeKTopa focy4apcrBeHHoro 6ro4xeuroro frpex(AeHr4t

<<KounlerccHrrfi ueHTp coqLIEUIbHoro o6cnyxnBaHufl HaceneHr{x Ap4aroBcKoro
pafiona> (p.n. ApaaroB, yn.3yena, g.2la)

IlpucyrcrBoBaJrrr:

Kpranzqun rrpeAceAarelt ApAaroscrcofi paft ounofi opraHri3arlr4r4
EsreHlrfi Bacranresu.r Huxeropo4crofi o6nacurofi opraHu3arlrar4

o6qepoccnficxofi o6qecrnerurofi opraHrl3arlur4
<B cepo cczfi crcoe o6rqe crno r.rHB€rJrr4AoB)

[pe4ce4areJrb o6rqecrnenHoro coBera;

KoxeHros KJrHpLrK <<3nauencroro co6opa>
EereHLIfi Muxafironu.r 3a*recrnreJrb rrpeAceAareJrrr odrqecreeHHoro

coBeTa;

rlneHrr
O6Ir1ecreeHHoro coBera:

[Llururos npeAceAaTenb paLIoHHor0 CoBeTa BOI{HOB-
Arercan4pHzxolaenzv rrHTepHarluoHanlrcroB;

PaxManosa orBercrBenHufi ceKperapr MEy <<pe4arqu.r
Erena fenna4renHa ra3erbr <<Harua xrr{3Hb)):

Hasapona
HaAex.qa BacumesHa

ONaeroea

Huna Baculrenna

rrpeAceAarenb rrepBlr.rHofi opraHtr3arlulr
BerepaHon c.Kapxanefi;

npeAc eAareirb rrepBrlrruo ft opra Hu3arlvur
BerepaHon c. XpunyHoBo;

4

llpumarueHHbre Jrrrqa :



Koxrana
falntra EnrenreeHa

CaNaconoea

Jkonuuna EsreHsesHa

ArrpeKrop fEy "KUCOH Ap,uaroecroro pafioua>;

3auecrurenr ,quPeftroPa fEY <KUCOH

ApAaroncroro PafioHa>' ceKperaPb

Peuru.ttll:
flpumTb K CBeAeHIIIO Zn$opuaqnro o pe3ynbTaTax IIpOBeAeHHOLI

nesaslrcr4l\,IOfi oIIeHKLI KarIecTBa B oTHOIIIeHLIU Opranusaqufi ooIII4ZUIbHOTO

o6crryxuBailv|g'HuxeropoAcxofio6nacrus20:16roAYI{yqecTbBAaJlbHefiruefi
a6ore BbI{BJIeHHbIe HeAo crarKu'

forocosaJrlr: (3a) - 6 uel., ((nportrB)- 0 uel., (Bo3Aepx(aJlncb) -0 qel'

t'
2. O pery.nbTaTax rrpoBeAelrllfl lle3aBncuuofi oqeIIKII KarIecTBa paoorsl

fEY (KUCOH APAaroncKoro PafioHa>>

14o*ua.rur - E.B. KPrannqnn)

Kpuniaqrrn E.B. rpeAceAarenb O6'IecrseHHoro coBera' o3HaKoMI{JI c

HToraMu aHKeTLIpoBaHvs.. llpra y-uacTruvr 4o6pononblleB npoBeAeHo

aHKeTupoBaHue qg nonyuarenefi coIII4aJIbHbIx ycnyr I4z HIIx: 40 IpaxAaH

[o[yrraroT ycJryffi r soprvre coq[uulbHOrO o6cny>KuBil:F{]1lfl' Ha AOMy, 58 rpax4an

noJIyqaTeJILI ycJlyr B llonycTaqlloHapHofi Soprr're coIIIlaJIbHoIo o6cnyxuBaHvrfl" B

xoAe aHKerl4po BaHr4fl' ycraHoBJIeHo' rrro BCe oflpallrrBaeMbre xopolllo

O6urecreeHlroro coBera

Ha 3aceAaHI{Ir Ofi;;1ecrseHHoro 
. coBeTa IIp[cyTcTByIOT 6 qJIeIIoB

oourecrser{Hofo coBera ns 6rKBOpyM AJrfl rrprrHflTrrf perlreHrrfl l|Meercq'

IloBecrna 3aceAalrufl:

1. IlponeleHrre He3aBllc[rvrofi oqeHKrI KarIecTBa pa6oru yupexAellufi

courraJrbHoro oo.ry*"BAHIIf llnxeropoAcnofi o6.nacru s ?'ol7 roAy'

1ao*nua"rar - f.E. Koxuna)

!,uperrop I{errrpa Koxurra f.E. osHaroMuJla c npoToKoJIoM 3aceliaH.v|g'

o$qecrseHHoro rrpu Mr{HlrcrepcrBe coqua*nofi rroJrrrrfrKlr HuxeropoAcrofi

o6nac' or 30.1t.iOtO i\b 5. fSy <fqCOH ApaaroBcKoro pafiona>> BKTIIoTIeH B

[epeqeHb opraHl,I3allutrt s gTHSUISHIIII KOTopux 6yAer [poBeAeHa He3aBI'tCl4MAl'

orIeHKa KaqecTBa S 2017 roAY. osHaroNtvlra c HeAocTaTKaMlI' BbIflBJIeHHbIMII B

xoAe rrpoBeAeHr4r rrpoBepKll IIo HesasucllNlOfi oIIeHKI4 KaqecTBa pa6orrr

opraHr3arlufi coqraaorno.o^o6cJlyxllBaHur Huxeropo4croft o6nacrn s20L6 foAy'



MaTeprluulalNdu, pa3MenIeHHbIMrI Ha

coAepxau1eircs, Ha

unQopunpoBaHbr o pa6ore fEy (KIICOH Ap4arorcroro pafioHa)), o nopflAKe u

ycJroB[rx npeAocTaBJreHua corlr{€lJrbHblx ycnyr, yAoBiIeTBopeHbI ycJIoBIl[MrI u

KarrecrBoM rrpeAocraBJreHufl, ycJryr, orMerpfiu AocryrlHocrb noJrfreHl{t ycnyl
orcyrcrBre oqepeAefi upn rroJrfreHnrl coquurnbHbrx ycnyn C'rurarot repcoH€ul

Yupex4eHltf, KoM[eTeHTHbIM, Be)KJIpIBbIna u 4o6po)KeJIaTeJIbHbIM.
gleurr O6rqecrneHHoro coBera v3y.rrlanu pefirnnr Yupex4enux Ha

Se4epa-nrHorra caiare www.bus.gov.ru, rloKa3areJlb 1r0, o3HaKoMLIJII4cb c

o$uqlranbHoM cafire frpe)KAeHllt, c

nnQoprvraqlrefi
Yupex4e6vrs, B 6yrnerax, uH$oprr,raqLIoHHbIX JII,Icrax, rAo llMeercs cJleAyloqat

unooprvraqua:
- cBeAeHLrrI o6 yrpex,{enrrv) o6 ytpe4l4TeJle, o MecTe Haxo)K,4eHHt' pe)K}IMe

nn$oprvraquoHHblx creHAax B 34ar'z,u

pa6orrr, KoHTaKTHux rele@oHax;
- HopMarprBHbre AoKyMeHTbr rro coqwulbHotuy o6clyxorBaHl{ro HaceneHplr;

- o Qoprraax coqu€urbHoro o6cnyxuBaur4s,, BI{Aax rIpeAocraBJIteMbIX

coqpr€rJrbHbrx ycnyn) IIop{AKe u o6 ycloBvrflx lrx [peAoCTaBJIeHI{rI;

- rapuQrr Ha coIII{€uIbHbIe ycnyruI B 20L7 roAy

,4OnOnHrITeJIbHbIe TIJIaTHbIe yCnyrrl;
vr mpn$n Ha

- un S opu al\krfl . o MaTepI4€LJIbH o-Texnuqe crofi 6 as e yrp ex(AeHlln ;

- o SnuancoBo-xo3sficrnennofi AesrelrHocrla;
-nnQoprvra\vrfl oBblrloJlHenr4ulocyaapcrBeHHoro3ap:alaun;
- uu$opMarlm o [poBeAeHHbrx coqu€ulbHo-3HarlnMblx MeporrprlrlTuflx)

Yracrvrvt 
;tffiXi:?6oorarrrroHHbre rrr{crbr, coAep)Kalrryre unsopnaaqnro o6

ocnosHofi AetrenbHocrrl frpexAeHnfl' vr r.A-

6naro4apcrBeuHbre 3arrucr4 KJrLreHToB. Xano6 Ha KarlecrBo npeAocraBJIeHlIlI

coq[€IJIbHbIX ycnyr Her.

Peurnru:

B VupexAeHurr rrMeercr Knnra o6pau1enutrr, tge Srarcnpytorct or3bIBbI 14

oJIO)ru{TeJIbHO OIIeHIITb Aef,TeJIbHOC'r'b I Dv (I\r{\,\Jn frPAitrusurt ru

r{ yrBepAum pefiruHroBylo oIIeHKy KarlecrBa pa6oru fEy (KIICOH
.iIEflTCJIbHOCTb fEy (KUCOH Ap4aroncroro

ApAaroecroro pafioHD)' 38,97 6arnoe (flpnnoxeuue 1,2).

lonocoeanl4: (3a>) - 6 uel., (IporI4B)- 0 uen., (Bo3Aep)K€uIlIcb) -0 qen.

fi{k*-r-- E.B. KpnBr,rqbrH

1.

pafiona>>

floroxureJlbHo

flpe4ce,4are.nr
O6uectseHHoro coBera

Cerperapr
O6ulecrseHHoro coBera

{
JI.E. CarracoHoBa
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flpruroxeHue Ns 2

K nporoKony 3aceAaHrrf, O6qecrseHnoro coeera
no He3aBrrcl'trlofi oqerffiu KalIecTBa ycJryr

I-Ey (KIICOH ApaatoBcKoro pafioua>
w 19.06.2017 Ng2

AHKETA.
no KpnrepnflM rr troKa3arersM Ee3aBncf,Mofi oqenrcn KaqecrBa locylapcrnenuoro 6roAxernoro

yqpexAegtrs (Kourrercnrrf, {enrp coqf,aJrbnoro o6urprnBaaf,fl EaceJref,f,fl ApAaroncrcoro paftono>

KoJr-Bo otrpomeunbrx: 98 qe.n.

ltb Kpnrepnft Ilorcagarern AA IIET

1

Orrputocrr u
AOCr)mHOCTb

nn$oprvraryra o6
opraHH3aI+I[

02410000017 - YlosrsrBopeHbl nn Bu KarlecrBoM' nomrotoft
r,r AocrynHomuo unQopMaulil'I (npu nuunou o6paqenlrl{' no

rereQony, na oQnqnalrnou cai?re opraHrcaqllu coluilJrbHoro

o6cnyxuranur) o pabore opraHH3aIIrrH cols{arlbHoro

o6cnyxunanun, .B ToM llucJre o ueperrHe 14 ilopsAKe

npe,{ocTaBJleHr{f, coquanlnrrx ycnyr?

98

2

KoivrQopurocrr
ycnonuft

npeAocTaBneHHt ycJryf
I,I AOCTyIHOCTb LD(

noJrj IeHI4fl

0242000006 - C.umaere rur Bu ycJroBIuI oKa3aHEt ycrryr

4OCrynuuuu?
98

02{2000008 - OqenusaEre 1il4 Bu 6naroycr:poftcrno Lr

coAeplKaHI,Ie noMelrleHrrt opraHH3aql',IH CoqrlaJrbHoro

o6crryxunanlrt I4 Tepprroplau, Ha roropoft oHa pacloJroxeHa

xar xoponee?

98

3
Bpeux oiKs4arl'Ha
npeAocTaBJIeHrIt

ycJryfrr

0243000001 - Bperur o)KllgaHrrt npneMa K cneql{aJlucry

opraHIBaIIEn coqlraJrbHoro o6cnyxnBanvlc' npu JII{IIHoM

o6paqennn N:rr-. [oJrJ IeHI{t nnQoprrlalryl'I o pa6ore

oprann3arplu coqlraJrbHoro o6crqnrcunannr, rroprAKe

rrDe.rlocraBJlenut coquaJrrr+x ycrryr* * 0

0243000002 - Oxulann nu Brt npeAocraBrleHl{e ycrryr}I B

opraHn3arlrru coru,IanbHoro o6cnyxunanns 6orlme cpoK4
ycrar{oBJrelrHoro npu Ha3HarIeHurI Aarurofi ycnyru?

98

4

,{o6poxerarelbHocrb,
BEXJIITBOCTb,

KOMIIETEHTHOCTb

pa6onrnxon
opraJrLI3aquH

0244000001 - Moxsre rv Bu Aarb BhlcoKyro orIeHKy

4o6poxelareJlbHocrtt, Be)KIII'IBocrI'I il BHHMareJIbHocrn

pa6ourmon opl'aw€aJs,Iu coIIH:lJIbHoro o6cnyrrun atms?
98

0244000002 - Moxere rrr BsI Aarb Bblcolqro oueHKy

KoMflererrrrrocrl,I pa6ouuron opraHu3aqLtu col+'IaJrbnoro

o6cnyxunanrar?

98

f,

V4ouernopeHHocrb
KAqECTBOM

o6cnyxunanur a
opraHrl3auHH

0245000001 - Moxere rru Bu Aarb BbIcoKyIo oqelrKy

u3MeHeHI{f,M KaqecTBa )KH3HLr B pe3yJrbTaTe rroJrr{eHrrt
colPrairbHbD( ycJryr B opraIrIEaqHH colutaJrbHoro

o6cnyxnnanr,rr?

98

0245000002 - VAosrersopeHbl rrrr Bu ycnoBlltMn

[peAocraBJleHrrt coqrraJrbHbrx ycJryf (B ToM qI'IcJre ]KIIJIbIM

noMerqeHrreu)? -l

0245000003 - YAomerBopeHbl lrla Brt ycJroBI{tMLr

npeAOCTaBJIeHlIt COqlIanbIIbIX yCJIyI' B TOM !MCJIe HaJILttIHeM

o6opylorantrr Nrs, rpeAocraBJreHrc coqnamnux ycnyr?
98

0245000004 - VAosnerBopeHbl lrvt Bu ycroBrtMlt
npeAocTaBJIeHI,It coqnaJrbHbrx ycJryf, B TOM qrrcJre

rwran:'aev'? -2
0245000005 - YAosrerBopeHbl rrrn Bu ycnoBlrtMu
npeAocraBJleHrrt coq[aJlbHbrx ycJryT, B TOM lIr{CJre

yAoBJrerBopeHHbrx ue6elrro, MtrKI{M nnnprrfpena?
98 ,.



0245000006 - VAosrerBopeHhr ilu Bn ycJroBxrMz
npeAocTaBneHr{r{ corlH:lJrbHb[x ycJryr., B TOM qr4cne
yAoBnerBopeuHrx [peAOCTaBJreHHeM coqr{aJrbHo_6rrromrx, 98
naprrKMaxepcKro( u rrrrreHr{qecrurx ycnyr?

flpuueuanue:

rpatlu c lrHre*caMu 1,2,3,4 - AaHHbIe ycJryru yqpexAe'HeM He [peAocraBnrrorcr, T.K. noJrycrarfiroHapHaf,
Qopua oocnyxaearu4Jl npeAcraBJreua orAene'vr*Mpr cporrHoro coqlraJrbHoro o6ury>wtsauux,
coqlraJrbHo-KoHcyJrbrarHonofi nouorqu I'I orreJreHI,IeM coqlraJrbnoro o6cnyxan aHua ceoobu, ,';3ir.
** ovepe4r Ha noJrJAI€Hr4e ycJryr orcyrcrByer' B cJr,Arae rpyAHocrr.r nocerrle'r4r yqpex(AeHr,r, rpD(AaHLrHoM,ycJryrx npeAocTaBJrflroTc, Ha AOMV.

0245000007 - V4oenernopeHhr rrlr Bn ycrroBr4,rMlt
npeAOCTaBJIeHHJI COqEaUrbHhIx yClryrg B TOM qI{CJre XpaHeHI{eM

0245000008 - y4onnernopeHbr rrr Bu ycrroButrMlr
npeAocTaBJreHr{r coqEarbHhrx ycnyr, B TOM rrr4cJre
o6opy4oranHuM Arrr IrHBaJrr4AoB caHrrrapHo_rr4rrreHr{rrecKuM
nonaerqenueu?

o245ooooo9 - v4ouereopeHbr ffilpeAooTaBneHr,rt coqrraJrbHbrx ycJryr, B TOM qncJre

::JITrapHsrM ^ 
coAepxitHr.reM caHnTapHo_TexHr{qecKoro

02450000010 - V4onrernopeuu lrrr Bu ycrroBrrrMr.r' r__--- JwJrvDtlltvlllIrpeAocTaBJreHr,rr coqllailbHbrx ycJryr, B TOM rll{cne [oprAKOM
orlJraTbr coqlraJrbnbx ycrryr?

02450000011 - y4ouernopeHu rru Bu ycnoBr.rrMn
npeAocTaBJreHlrt coqEiurbHhrx ycJryr, B TOM qllcne
noa0rleHrlnalruocruo npeAocrnBJreH[, corryraJrbnrrx ycrryr?
02450000012 - V4orneraopeHhr IrLr Bu y"oo"**
[peAocraBneHr.rr coq]raJrbuhrx ycJryr, B ToM rrncJre rpa$urcorra
noceulenrfi poAcrBeuHlrKaMlr B opraHlr3arlr4r,r cor&aJrbHoro
o6clymanaHua? - 4

02450000013 - V4onnernop"o, n" Bu yrn*
lpeAocTaBJreH[rl coq]r:urbHbx ycJryl, B TOM qucre
neplroAr{qHocrbro nprp(oAa coqxrurbHbrx pa6otul.rxon Ha 4ou?

onepaTnBHooTbro perueHlu noupocon?

02450000014 - V4onneroopenu rrvr Bu ycnoBwrMlr
qpeAocTaBJreHHr coqu{urbHbrx ycJryr, B TOM tr}rcJre

02450000015 - V4oue,rnopenu rn Bu KaqecrBoM

T^"_"^T1y:T_"eponpnrrn?,LrM^erorqriD(rpynnoroft xapaKr€p
(o3AOpoBHTeJrbHbrx, 4ocyron ux)?

02450000017 - forosrr nu Brr peKoMerqoBarb opr.anrrcarluro
corlr4:urbHoro o6cnyxr.rnaHr4, poAcrBeHHIcKaM I{ 3HaKoMErM,
rryx(AaroquMcr B couuaJuHou o6cn1nrum anwt?


