
rrPoToKoJr 3ACEnAHT[fl J\b 3

O6rr|ecrnennoro coBera
rlo He3aBncnuofi orleuKrr KarrecrBa ycJryr, [peAocraBJrfl eMbrx

focy4a pcrBeH H br M 6roAxern br M yq peXA eH rr eM <<Konr n.n exc n rr fi rIeHTp
corlnaJrbHoro o6c.nyxuBaHrrfl HaceJreHnr AplaroBcxoro pafi oHa>>

29 ceurx6pt 2014 roAa
13.00 - 14.30

Mecro [poBeAeHrrr:
Ka6nHer AZpeKTopa focy4apcrBeHHoro 6roAxerHoro yqpe)KAeHrr.f,

<<KounrercHrrfi rIeHTp coquulrrbHoro o6cryxuBaHvrs. HaceJreHLrx ApAaroBcKoro
pafiona> (p.u. ApaaroB, yn.3yena, l,.2la)

IIPUCYTCTBOBAJIII:

KpnanqrrH rrpeAceAarenr pafioHHoro coBera BerepaHoB

EsreHufi Bacnmenu.r n o6qecrseHHofi opraHu3al{vrpr LTlc'BaJpIAoB

IlpeqceqareJrb o6ulecrseHHoro coBera

KoxeHxon KnLrpr.rK <<3Hauencroro co6opo>
EsreHzfi Muxafinosuq 3auecrureJrb rlpeAceAareJrfl

o6ruecrneHHoro coBera

II.nenrr

OduecrneHHoro coBera:

LlluIuron lpeAceAarenr paftoHHoro coBera BoHHoB-

Anercan4p Huroraeez.r TIHTepHaIII{oH€LirLIcroB

Kasucron rrpeAceAarenr pafi rorraa upoScorc3a
fennaAIafi HraKoraenu.r pa6otruxoB rocyAapcrBeHHblx

Paxuanona
Erena lenna.uresHa

Harapona
HaAexAa BaczmeeHa

OMeroea
Huna BacnnresHa

f{pe}c.qeH uir u o6qe crseHHoro
o6cnyxuBawvrs. 

,

orBercrBennrrfi ceKperapr MEV <<PeAarquq

ra3erbr <<HarualKLt3Hb) Koxenxon'

rrpeAceAarenb rrepBll.{Hoft opraHH3aII[LI
BerepaHon c.Kapra-nefi

npeAceAarenb rIepBLI.{Hofi opraHI{3aIII4I{

BerepaHon c. XpIEuyHoBo



Ilpur.nameHrrbre Jr[IIa :

CaMconosa
Jhoruunna EereHresHa

I,In$oprvrupbnanuro :rracelrenur

Yupex4eHLIE yAen flercfl' 6onruroe

3aMecrllTenb Ar{percropa fo cy4apcrBeHHoro

6roAxernoro frpexA enufl <<Kouulerccnrrfi

rIeHTp c oq[€IJlbHoro o6 cnyx uBalavIfl ,

HaceJreHLIt Ap,{aroncroro pafiona>>

ceKperapr O6qecrBeHlroro coBera

o rIpeAocTaBJIeHrII{ COqrI€lJIbHbIX ycnyr B

BH}IMAHLIE.
ApAarorcKoro pafioua o

IIOBECTKA lfirflz

1.' AHan[s pe3yJrbraroB upore4ennofi O6uIecmeHHbrM coBeroM

Vupex4_enux negasncuMofi orIeHKI4 KarlecrBa ycnyq npeAocraBJIteMbIX

focy4apcrBeHHbrM 6roAxernrru )ru{pe}KAeHIaeM <<KoMulerccnrrft IIeHrp

coqu€urbHoro o6cnyxnBanyrfl. HaceneHrl-fl ApAaroncKoro pafioHa> (4alee-

Yupex4enne). !
2. Yrnepx4egpre rrroroB nesas[culdofi oIIeHKu KaqecrBa ycnyq

rrpeAocraBJlteMbrx focy4apcrBeHHbrM 6roAxeurrru ) {pex(AeHrleM

a,korrrrrarcnrrfi rIeHTp coqLr€rJrbHoro o6cly)KIIBaHI'It HaceJIeHlIx ApAaroBcKoro

pafiona>>.

1. Ananus pe3ynbraroB upoae4ennofi O6rqecrseHHblM coBeroM

vvpex4enux negaeucuMofi orleHKrr KaqecTBa ycJIyL [peAocTaBJIteMbIx

locyAapcTBeHHbIM 6ro4xernrrna fIpexAeHLIeM <<Kounlercnrrft IIeHTp

coqlr€rJrbHoro o6crryXuBA:aufl. HaceIeHHs Ap,qatOncKoro pafiOHa>> (.qalee-

Y.rpexgenue).

CJTYIIIAJIII:

Kpunuquna Enrenras Bacumesrla - npeAce Aarerrs' O6qecrseHHoro

coBera (O pe3ynbrarax npoee4ennofi Hegaencm{ofi oIIOHK}I KaqecrBa ycJlyr'

rrpeAocraBJrreMbrx focy4apcrBeHHbrM 6roAxernblM yqpe)KAeHIleM <<Kounlercnrrfi

rle HTp c oqguurbH o ro o 6 clyx vBa1us. H ac eJreHlrr ApAaroncxoro p afi on a.

tllenu ObrrlecrseHHoro coBera lr3y-Mnv pefirunr Vupex4enux Ha

Se4epalgrorvr cafire www.bus.gov.ru, .ogiiaroMLIJILIcb co crurrrcrvl.recftuMu

OTrreTaMr4, OTqeTaMH IIO BbIIIOJIH9HI4IO IOCyAapCTB€HHOTO 3a'4aHV15' Vt3 KOTOpbIX

BrrAHo, rrro o6ocnosaHHrre xaro6rr Ha pa6ory Yupex4envrs'' orcyrcrBylor.

I4croqnnKaMrr unsopuupoBaHrrf, HaCeJIeH[t ApAarorcKofo pauoHa o

AeflTenbHocrlr Vupex4eHr{r f,BJrf,rorcr: cpeAcrBa Macconofi r'rnSopMaIII{lI' 6yruerrr,

o6"U"**r'fi "itrt 
Y.rpex,4ennr, ran$opMallrloHHbre cTeHAbr B Yupex4e6v1u kr

rrpu cenbcKIIX aAMIIHuCTpAI\kIffi., unsopuaqruI ptBMeIIIeHHafl B HoBoCTnOfi lesre



(TBr4Trep).
Vlzyuur Marepr{€urbr B cpeAcrBax Maccoeofi unSopuaqzu o pa6ore

YupexgeHrlf,, BalKHo orMerrrrb, rrro n pafionnofi ragere <<Harua )Kr.r3Hb) BbrxoMT
crarbr{ cleqzaJrucroB o AerrenbHocrrr Vupex4eHur, o [peAocraBJlteMhrx
ycnyrax, MHoro rroJro)KLrreJrbHbrx or3brBoB vr 6naro4apnocrefi or KJITIeHToB

Vupex4enza.
B Yupex4eHvru c @eepalx 2012 roAa AeficrByer oSnqlranrnrrfi cairr B cerr4

LlHrepuer, rAe ecrb Bo3Mox(Hocrb o3HaKoMurbc{ c ocnoeHofi AerrenbHocrbro
Vupex4enux, ero 3a4avravrlz" rlerrf,M]r, [poBoAI4MbIMIl MepolpuflTvrflMkr. rfuenrr

O6qecrseHHoro coBera o3HaKoMrrJrr{cb c MarepLrEUraMpI, p€BMeIrIeHHbIMu sa caitre.
Cle.4yer orMeruTb, rrro AJrf, [oBbrrueHrrf, znSoprvrupoBaHHocrkl Hacenenvfl. o

pa6ore Y.rpexgeHr4fi., Heo6xoApruo 6onee perynrpuo p€BMerqam nnQopMaIILIrc o

rrpoBoAnMbrx Mepolplrf,Twtx B pafionnofi r€tgere <<Harua xer3Hb)) vr Ha

Tarxe peryn-rpHo o6nosnsrro$r,rquarbHoM cafire Vupex4ennr.
rau$oprraaqvoHnbre creHAbr, ranSoprraar[.roHHbre JIucTKLI o pa6ore crpyKTypnbrx
[oApa3Aenenufi ri pacflpocrpaHrrb lD( B o6ulecrseHHbrx, aAMr,IHacrparkIBHbrx r{

MeALrrIrrHcKHX rrpe)KAeHurx.
B VupexleHkrkr LrMeercr Knrara o6paqennir, rge Snrcupyrorct or3bIBbI LI

6naro4apcrBeHHble 3anvrcvr KJrpreHToB. B re.{eHue 2014 roAa n Knnre o6pauqenufi

ycnyll

rrpoBenr,r

6uno saSuxcnpoBaHo 6naro4apnocrefi Lr or3bIBoB.

,,{anee 6rrn [poBeAeH MoHI4ToprIHr KaqecrBa coqu€ulbHblx

npeAocraBJrreMbrx Yupex4eHI,IeM.
tllenrr O6qecrseHHoro coBera rlpu yqaarvu 4o6poeolblleB

anrerHrrfi onpoc rroJrfrarenefi coqll€urbHbrx ycnyr.
llpu anrerlrpoBaHuu rroJrfrareneft corll4€ulbHbrx ycJlyr 6ulo orpolxeHo I72

KJrrreHTa, B ToM rrrrcJre: 81 KJIueHT orAeJIeHurI cpoqHoro coqz€rnbnofo

o6clyxzBantrs, T6 xsmerrroB orAeJrenvrs. coqpl€ulbHo - 6rrroBoro o6cnyxuBanvrs.Ha

AoMy, 15 rnuenToB CoIIuEuIbHO - MeAuIIuHcKoIo o6cnyxzBAnuIs. Ha AoMy.

Bce o[poureHHbre orMeruJrrr AocrynHocrb. rroJryqeuus. ycnyr, IpLI3H€UILI

go6poxeJrareJlbHocrb, BelKJruBocrb rr KoMnereHTHocrb nepcoH€ula, oK€I3blBarcilIefo

coquarrbHbre ycJryrr,r. Tarxe orMerleHo Iro rIToraM MoHrITopvIHla) rITo Bce

olporrenHbre AaJILI BbrcoKylo oIIeHI(y pa6oru Yupex4enur.
Errlo orMeqeHo, rrro MoHLrropLrHr Ha[paBJreH Ha ynfrmeHrle KarlecrBa r{

AOCTTrHOCTI{ COqLIUUIbHbIX yCnyf Ailf, lIacellellnfl, yJlyqlueHue

un$oprvrrapoBaHHo crll [oTpe6urenefi o Kaqe cTBe pa6oru Y.rpexgeuux.
Taruu o6pasou, npoaH€LJrLr3LrpoBaB pe3ynbrarbl MoHuronlLlHra,

uorpe6nocrkr 14 3arrpocbr rronfrarenefi coqvaIIbHbIX ycnyl; MoxHo cQopuupoBarb

cJreAyroque npeAnoxeHur no yn1^rrueHpllo KaqecrBa pa6oru. Yvpex,4eHux:

1. A4rnnr{3trpoBarr pa6ory uo unSopMrrpoBaHl4ro HaceJIeHIrrI o6 yclyrax,
oKa3brBaeMbrx Y.rpex4eHl4eM, paspa6orarb AoTIoJIHLITeJIbHue 6yrnerbr LI rIaMr{TKrr,

rrpnBneKarb HenocpeAcrBeHuo coqrrurrrbHbrx pa6orHur<on K unQoprr,rnpoBaHnlo

KJrpreHToB o coqEuuIbHbIX ycnylax,
2. BonneKarb B pa6ory rny6oe o6qeHus He roJIbKo lpalKAaH, HaxoAtlqvxcfl.

Ha HaAoMnou o6cnyxkrBaHvrt\ Ho I,t Bcex x(eJlalotqux rpax(AaH rloxfl.IJloro Bo3pacra,

npo)KlrBaroqvx B oTAaIreHHbx HaceJIeHHbIX IIyHKTaX, C qenblo [peoAoneHuu



AoNry y o6cnPKlIBaeMbIX lpaxAaH.
Pacruupurr o6rena rrJraTHbrx AOIOIHI,ITeJIbHbIX ycnyl

6aprepa oALIHoqecrBa n [plrBnerreHllt ux K annnnoft ]KLI3HeAetreJIbHocrH;

aKTUBII3I/[p O BaTb IIp OBeAe H Ue l[lI/'HvI'IIp a3AH I'IKOB Ha

a
J.

Mepollpl4rlTrlft flo yJIyr{IueHrIIC)

MOHltToplIHfa
KAIICCTBA

AnA pa3pa6orKl4 rIJIaHa

ycnyr, [peAocraBJlteMbrx

rlpe4ce'4areJrb fr fu^/=--b,.'. KpraBrrrrbrHO6uecrneHHoro coBera (/ *[ 
-/

4. Ycu:'Iurr pa6ory rro BbrrBrreHr{ro nuq, HyxAarolqnxcf, B AorIoJIHureJIbHbrx

corIr4€uIbHbIX ycnyrax Y'rpexAeHl4n.

PEIIIIIJIII:
1. I4cuomgoearr Pe3ynbrarbl

locyAapcrBeHHblM 6roAxeurrru 1nlpex(AeHueM ((KoMrn(

c o rILr EUIbH o ro o6 crry :xvrBalvIs. Hac e JIeHI{x ApAaroncro ro p aft on o>'
<<Kotunrexcnrrft IIeHTP

2. Ymepxi4eHl4e nToIoB nesanucuNdofi 9IISHKLI KatIecTBa ycnyl

rrpeAocraBJlteMblx focy4apcTBeHHblM 6ro4xernuu flpexqeHrleM
<<KounlercHrrfi rIeHTp corlr{€urbHoro o6cry)KrlBaHrls Hacerenux Ap4aroBcKoro

pafiona>>.

CJIYIIIAJITI:

Kpunnqrrna EsreHLIt Bacunreeu'Ia - [peAce\aTenfl O6rqecrseHHoro

COBeTa. ErrWr [peACTaBJIeHbI IITOn{ He3aBLICun'rOfi OqeHKu KaqecTBa ycnyx'

rrpeAocTaBJIteMbIX focygapcTBeHHblM 6ro4xernrru yqpeXAeHrIeM

<<Kounlexcnrrfi rIeHTp coqEarrbHOrO O6CnylKuBa]HLrfl HaceJleHnx Ap4aroBcKOIO

pafiona>>.

PEIIII{JIII:
1. Vrnep4urr r,1Toru negasuCnvtofi oIIeHKI{ KarIecTBa ycnyr'

rrpeAocTaBJIteMbIX locy4apcrBeHHblM 6roAxernrru )qpexAeHlleM

<<Kovrnlercnrrft rIeHTp corlr{zurbHoro o6cny>KrrBaHr4fl HaceJIeHLIa AplaroBcKoro

pafioHa) (llpnnoxenne 1).

Cerperapr, aa n
o6qecmeHHoro coBera (l---/ JI'E' carvrcoHoBa

/--
I
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